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Password Self Service Setup Instructions –  
 
If available, click on the “Password Self Service” desktop shortcut…or enter https://dcpasswordss.co.door.wi.us on the 
address line of a web browser session (i.e.: Internet Explorer). 
 
 
 
 
 
 

1.) Select My Account 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.) Enter your network user name  
followed by ‘@co.door.wi.us’ 
and then your  
network password. 

 
 
 
 
 
 
 
 
 
 
 
 

3.) Click on Next 
 
 
 
 
 
  

https://dcpasswordss.co.door.wi.us/
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4.) You will need to answer 5 of the 7  
personal questions listed, and no 
two (2) answers can be alike – Click Next 

 
 
 
 
 
 
 
 
 
 
 

5.) The process will show Now Complete – 
Click Finish  

 
 
 
 
 
 
 
 
 
 
 

6.) User setup will be marked as Completed -  
Click Close 

 
 
 
 
 
 
You will receive an email stating that your self service profile is complete.  
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Instructions to Unlock an Account –  
 
  
If available, click on the “Password Self Service” desktop shortcut…or enter https://dcpasswordss.co.door.wi.us on the 
address line of a web browser session (i.e.: Internet Explorer). 
 
 
 

1.) Select Unlock My Account 
 
 
 
 
 
 

2.) Enter your User Name (with the 
‘@co.door.wi.us’) – Click Next 

 
 
 
 
 
 
 
 
 
 
 
 
 

3.) You will be prompted to answer 2 of 
your security questions – Click Next 

 
 
 
 
 
 
 
 
 
 
 
 

4.) The screen will display that is has completed -  
Click Close 

 
 
 
 
You will receive an email stating your account has been unlocked. 
  

https://dcpasswordss.co.door.wi.us/
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Instructions for Changing a Password –  
  
 
If available, click on the “Password Self Service” desktop shortcut…or enter https://dcpasswordss.co.door.wi.us on the 
address line of a web browser session (i.e.: Internet Explorer). 
 
 
 

1.) Select Forgot My Password 
 
 
 
 
 
 
 
 
 

2.) Enter your User Name (with the 
‘@co.door.wi.us’) – Click Next 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.) You will be prompted to answer 2 of 
your security questions – Click Next 

 
 
 
 
 
 
 
 
  

https://dcpasswordss.co.door.wi.us/
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4.) Enter your new password, following 
the network password minimum 
requirements; then confirm the 
password – Click Finish 

 
 
 
 
 
 
 
 
 
 
 
 
 

5.) The screen will display that is has completed - 
Click Close 

 
 
 
 
 
 
 
You will receive an email stating your password has been changed.   
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Instructions to Update Your Questions/Answers –  
 
If available, click on the “Password Self Service” desktop shortcut…or enter https://dcpasswordss.co.door.wi.us on the 
address line of a web browser session (i.e.: Internet Explorer). 
 
 

1.) Select My Account 
 
 
 
 
 
 

2.) Enter your network user name  
followed by ‘@co.door.wi.us’ 
and then your  
network password. 

 
 
 
 
 
 
 
 
 
 

3.) From the Dashboard page, click on the 
“Your Answers” tab.  You can delete 
any of the current question(s) & answer(s) 
or update the answer(s).  A minimum of 5 
questions & answers must be maintained. – 
Click Save 

 
 
 
 
 
 
 
 
 
 
 

4.) Once the save process has been completed, 
click on the “Sign out…” link in the upper 
right corner.  

https://dcpasswordss.co.door.wi.us/

